
L"JC. ? Cy-W-tA lrl D, - lc'Qo
DOCKEI FIE COpy ORlGll,lAL p.g" r

<030> Contact Name: person USAC should contact
with questions about this data

<035> Contact Telephone Number:
Number ot the person identitied in data line <o3o> 

407-260-1orI

Ma rk

<039> Contact Email Address:

<100>

<200>

<2L0>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<MO>

<450>

<500>

<510>

<600>

<610>

ot the oerson

ze go :<_ry_Secr ion-Zli'

in data line <030> 
reguracory@csitongv@d.com

Service Quality I mprovement Reporting

Outage Reporting (voice)

lT--I._.heck box if no outages to report

Unfulfilled Service Requests (voice)
Detail on Attempts (voice) 

t

Fixed

Mobile

Unfulfilled service Requests (broadband) kttoch d*qiPtive document)

Detail on Attempts (broadbandl r_ | kftoch d$criptivedocumeht)

(c om plete o ttoched work sh eet)

(c ofr pl ete o ft o c h ed w* sh eet )

<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _oo

oo
<1200> Terms and Condition for Lifeline Customers

<900> Tribal Land Offerings (y/N)?
<1000> Voice Services Rate Comparabilitv
<1010> I

.ffOOrf@
<1110>

(chec* b indicote cqtif@tion)
(o tto ch ed desqi ptive d ocum en t)
,(checl b indlcdte cettificotion)

(o fto ched dercri ptive d ocu ment)

(c ompl ete o froc h ed @* sh eet)
(c ompl ete ottach ed @tk sheet t
(c Mpl ete ono ched w* sheet )

(if yes, complete ottuched wo*sheet)
(che& to indicdte certifcqtion)

( d ft och d6qip tive docufr ent )
(if not, check to indicote catificotion)

(compl ete oft o ched @ tk sheet )
(com pl ete ofto c h ed @rksheet)

Service Quality Standards & Consumer protection Rules Compliance
| 269034_Ky_secEio. aro -----r,@ns

Number of Complaints per 1,000 customers (volcelfl:il,"F
Number of Comptaints per r,ooo .GilE&roa-lEilij

Pric€ Cap Carriers, proceed to price..qpp Additional Documentation Worksheettncludins Rote-of-R"tr, co rri"r, o6itiiiiiiiGfiffi t Exchonge c.o rrie rs<2000>

<2005>

<3000>

<3005>

(check to indi@te.{tifi co tjon )
(c Mplete o ft d chcd Mrk rh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet

(check to indicote cettilcotion)

(com p I ete oxach ed wrkshee t )

ffiifrBff r*'d*l*l-.

10to8t2013
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Page 12

TAG MOb11E LtC

20L4

Name - Person USAC should contact this data Mark Lamelt
- Number of pelson <030> 407-260-1011

<039> Contact Email Address - Email Address of in data line regulatory@cs j. lonwood. com

To BE COMPLETED BY fiE REP0RTING CARRIER, lF THE REPORTING CARRIER ls FtttNG ANNUAL REpoRTTNG oN trs owN BEHAIF:

certification of officer as tothe Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recapients
crrtifythatlamano{fierofthereportintca]rier;myIespon'.b,|,
edpients; and, to the ba:st of my knowledgr, the infomadon r"poiul o, ,rr,, rorm and ln any attachments is accurate.

Carrier: TAG Mobile LLC

ofAuthorizedofficer. CERTIFTED oNLINE
to /oB / 2o!3

l13reof AuthorizedOfficer. Fraak Dercol

ofAuthorizedOffier. pre6idenr & CEO

Authorized Officer. 214_390-S{11

code of Reportinr Carrier: 269034
Due Date for this form: lo/75/201,3

-

Percnswillfullymakinghlsest'tement5ohthisformcanbepunishedbyfineorforfeitureuhderthecommuni€tlonsActof 
1934,47u.s,c.s5502,503(b),orfineorimprisonrent

_ underTitle l8oftheunited Statescodg 18 U.S.C. E fOOi..-

10t08t2013
Page 12



Page 13

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FIIING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

- Email Address of

Mark Lamert

line <o30> 4o7 -260 _tot7

in data line <030> legulatory@cslIoogw@d. com

certification of officer to Authorize an Agent to File Annuar Reports for cAF or Lr Recipients on Beharf of Reporting carrier

rflxffi:Tffff" 1T,".:f"i#:fl::li["ffiHf,fiffi*Hm

Per9n5willfullyfrakih8false5tatementsonthi5fomcanbepUnish"awtn"o.a

uhderTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification ofAgent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinS carriel

as agent for t]le reportlng €rder, erdfr th"
E data reported h€rein based on data prevlded by the reporilng €rier; an4 to the best of my knowledge, tfte lnfomatlon reported hereln is accu6te.

Per5onswillfullymakin8falseiatementsonthisformchbepUnishedbyfireoforfeitureuna".tt."co-,,ni""t.;;^

18 ofthe Uhited states Code, 18 U.s.C. g too1.

10t08t2013
Page 13
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rrw*?*t;L*

FCC Form 481
section 500 - service Quality standards & consumer Protection Rules compliance

under FCC Rules, section 54.202,an ETC must comply that it will satisfy applicable consumerprotection and service quatity standards. TAC Mobile,LiC tincl is in comiiiaice witrr trrecellular Telecomnrunications and Intemet Associationi, conru*., code for wireless service.

I' TAC discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posterd on TAC,s website at www.tagmobile.com.2' TAC provides service availability information on tt eir *ruri,, at www.tasnrobile"com.3.TACprovidesc0ntracttermstosubscribers*r.,"ntr,"yr"i.r"'*"ffi'
aro provided tosubscribers during the annual recertifi;*tion process as outlined incommission rures rhar govem continued subscriber eiigiiiri,y.4' TAG's Lifeline serviceian be terminatea ut rnyii*r.tr rirr;f pa(y without an earry,ermination fee. service is dependenr 

ry 1o1t1rLo eritiuirity ilth";dr_*-"5' TAG provides disclosures, minutes included in iif.l#;i;rr, expiration of rolloverminutes, availability of service, and cost for additionat ,finutes in all published Lifelineadvertising materials.
6' TAG customers are provided options if they exceed the number of minutes provided intheir Lifeline plan. If at any time a customer purchases additionaimil;; iiirg, *aplan options are availabte on the compary we'bsite at www.tagmobile.com or by callingcustomer service at 966-959-491g.
? ' TAG's toll'free customer service number is 866.9s9-491g and the recertification IVRcan be reached by dialing 866'302'5348. customers .un-utro contacr TAG by submitringtheir infurmation at the "contact us" section of their websiie at www.tasmobile.com orby US mait.
8' TAC responds toall consumer inquiries and complaints received from govemmentagencies within 30 davs. 

---r'-""v rvv

9. TAG has procedures.in prace to maintain the privacy of subscriber proprietaryinformation in accordante with appricabre federar and state raws.

li-l(.) t'afii.rl l)lrr-hrrit.r. (lut.r rrlltrlr. le:irs i,iit(){r 11711 i j ,7-5{}.i,}i i.i \1 \\. .l<lg}11!1hi}c.crrrrr



6ffi
rn{k)*.

Emergency Sifuations

t3
FCC Form 48I
Sectisn 600 - Functionality in

under FCC Rules, an ETC must demonstrate its ability to rernain functional in emergencysituations' since TAG Mobile, LLC is providing r".ui.. to its customers through the use offaeilities obtained from other carriers, ii is able 6 provide to illurtnrers the same ability toremain functional in emergency situations as currently provided by the carriers to their owncustomers, including access to a reasonable amount oiiack-up power to ensure functionalitywithout an extemal power source, re-routing raffic urounJ aullg"Jr".iri,i.r,;;;,"#."pability
of managing traffic spikes resulting from emergency situations.

1330 capitar I'arkway, luriorirun, leras ;inbe i {971) 4air 5500 i vrwrv iagrrobrrc.conr



TAG rl{obile, LLC SeMce Agreement

The SeMce Agreement

Your seMce Agreerner!(the "{greement,,} wrth rAG Mobite, LLc (,.rAG,) inctudesthe terms of vour rAG siMie pian ;i;ihl; i;?;i,ilirli on SeMces we provide orrefer vou to during rhe sares rransac*on:rr-^/.?it!;i;t;;;fr*tl-; i.ffiJl* *uyprovide you, TAG's Terms of seMce (,Tos"), rlc;iai."ptrut" ur* poii.r (*Aup,)and rAG's mosr recent Generat rerms'and c6ndiuons ,iil;lJ fiFr?'t1"1. ThrsAgreement swerni art seMces proua1afv.14b, rriilirirrr-rr"rrnd ruppJ'n-.j servrce,untess stated otherwrse rn the Agreement.'n rrimportaffith"i r;;;[illr; read ailof the terms of the lrgreement.-

!Yh* You Accept The Agreernent
By enrolunS rn or subscribrng to seMce.with TAG, you agree to be bound by theAgreement. rf voy ar.e ln extsttng customer, yoli lontinued use, payment for,enrollment rn or subscrip'on to or.ieM; r;pd;.:r |iu,, ."."ptance of the tennsand condttlom of *te Agreernent. lf you agree to maintaln seMce for a mlnlrnumTerm, sre Term begins wrren y* ...iji .# Ag#;i: vou must ;;"; d;"HIicapaclty to accept the Agreem6nt. io,r accept *t" Ag."r;nt when you do any of thefotlowlng:' (a) accept the agreemlnt $,.*ir,-'ini-pint a, oral or etectronicstatement; (b) attempt tg o1 rn any way us3 *rI servitei'(.) p"y for the seMces; or
Sl"ffi#Y Packase or start anv irogr-am trraiiays 6il* iiceptrrq trre egieement



Terms of SeMce

Fottowing ap lhe Terms of SeMce {"To3") ridth TAG for the purchase and or use ofwtreles_ telephone seMce (the "seM!e{r.),,}_ptrsuant to 'the sirviiJ pun yon,
setected. The seMce plan, as described tlt qgJrs below, rs hereby maae an int{ratpart of the To5, whlch, algg w{th rAG's AUp and rs & ct cornpriil *" en6re
Agreement between you and TAG.

SeMce Plans
The SeMce Ptan consists of a detalted descrlption of the SeMce provlded to you andthe fees assoclated with that SeMce. Onty tire terms of the,secitc Senrice pl,an you
setec!3d witt appty !o youl Agreement. For the purposes refe6;d ir;'.-ir,, a montlris defined as a 30 day perlod begnnlng on the iirsi aay or acttvatioo uiid.rr.u .naendlnS.at.midnlght on th.e.monthty.servtce renewat date. rexi messrd; ls not
ltwayr inctuded, however it is availabte and where lt ls not lncluded, pfrnfrinirt*r.r.
decremented at I mlnute {*.*r}, 1 text message, etther sent or recelyed. DataseMces are curren(y not included ln TAG's Serfrci plans. TAG Serviie nins mayrequlre. the purchase of a TAG Dedce and a one.time actlvat{m fee unless apromotlonal offer or other quatifying ptan terms appty. Att SeMce ptrnirn.fuda thefoltowlng features:

. Local Ca[[s
o Nationwide Dorcs$c Long Dlstanceo Calter lD
r Catt Waiting
o Call Fonrarding
. 3-lffa!, Cattlng
r Volce Malt (alr$me charges appty from your cett phone)r Natlonwlde Oomestic Text lr{essaglng - The rate to r&etye or

send a text rnessage to another ptrone ls 1 mlnute pei t tert
mersage seilt or recelved and applles when text missaglng ls
not an included cgmpment of a seMce ptan or when ait tixt
rn$sages lnctuded ln a SeMce ptan have been used.r Roamlng at no addifionat charge, subject to the terms of the
Agreement

o 4.7.1 Dlrectory Assistance - ptan minutes are decremented for
4t 1 cattlng.

' 911 and enhanced emergency 911 (e-grl,,) senrrce where
available - Ptan mlnutes are not decrementetil for 9t 1 and E-
911 seMces and thls seMce remalns avallabte even when all
ptan mlnutes have been used.. 611 access to customer Service where availabte. 61i access
and customer seMce ca$s are free and do not decrement plan
minutes.



. 211 seMce retated to the Nafional 2.i.1 tnitiative whleh
provides access to free and confldentiat informaflon and
referrats for hetp with food, housing, employment, heatth
care, counseting and more, to customiB dliline *21,1". ptan
mlnutes are not decremented for 211 ca[ing.

TAG offen the fottortng SeMce ptans:

Pre:oIid Pta!!s: Pre'pald Plans are avaitable on a month to month basit, and inctudetext messaging, For the purposer referenced herein, a month is d;fidi ii a m a.Vperlod, beglnnlnS.on the ft:! {ay of activation of seMce ana endlng at mldnight onthe. mglthly seMce renewal daie. Att TAG Pre-paid iirnt are avaltabte either asreplerlshments or stand.atone pre-paid seMce ptaris. 
- -

Pre-pald Ptan prlcing and terms are as foltors:

Speciat Replenishment ptam may be avallable ln certain statls for certain quagfyingconsumeE. Ptease check TAG's website at www.tagmobile.co, o, i*Lct TAGcustomer servlce at.1 (866, 959'4918 for lnformation-; *re iv.iiauiutv'or spectalReplenlshment Ptans ln your area.

:. Te1m and pricing - The untimited rark and rextPtan {nctudes untlmited in-network airtime minutei 
"nJ 

untiril;;#&;rk ,extmessa$ng m9n!h!v for $39.p, subJect to certaln restrlctlons and exclusions describedin more detail betoy. For the-purposes referenced trerern, i ffiii;'i;;&;; as a 30day prlod, bcginnlng.on the fint-day of actlvatlon or se.nr"e and endlng at mldnlghtofl the .mory*,tl^ seMce renewat date. Thls ptan aoes not inctude iata se6ce,lnternatlonal catllng or internaflonat text messagjing.

t,jfgtine Ptan': Tenl and Pricfng - TAG's Lifetlne Plan inctudes a free mobfle Denrice
anq 3 preset amount of free and/or discounted mtnures rnonthty. *;;;r;i of freeand/or dlscounted mlnutes avallabte- varles by state, io ptiase re" oui webslte(www.tagmobite.com) for.state speclfic tnfomition on TAG,s Llfefi; itin in you.
state. The free moblle Device provlded in conJunctlon urittr TAG,s iff"fite pGn may bea rebullt, rebranded or refurbished devlce. 

-For 
the puiposes referenced herein, amonth ls defined asa.30 day.perlod, begnntng on the ri.st aai or iciiratroi oi se.viceand ending at midnight on.the.monthty seMie renewat date. Text messaging is notincluded with Lifetine seMce, howevei it is avaltable,.and pt.n ,inri"iuiS"tvpir.rtv

decremented at 1 mlnute for erery I text messaSe, eiiher sent or nscelved. Thls ratemay vary by state, so ptease see TAG,s weusttb (www.tagmobite.com) for state



speclfic informatlon on text messag€ rater ln your area. Data services are notinctuded and are not avaitabte with iireune servlce. uGss state speclftc rules apply,att unused Lifetlne minutes wltl explre at the enO of eactr monfi, O"fin"a as themonthty renewal 91tu,.upon reload of your free andior arxountea''rnnti,itv Lifetinemlnutes. Pre'pald Reptenlshment Ptansare avaitabte to be priJrii*i inion;unctton
with Lifetine seMce.. T!S" Pre'paid Reptenishment Pians may tnctude text and/ordata. Pre'pald Reptenlshment minutes expire tnaependently from your monthlyLifetine minutes.

' Llfeline Plans are onty avaltabte to cansurners who guatify for Lifeune supportedservice. TAG prorides Llfetlne seMce in multlpte statel, rfik asrCem"iit i, subJectto addltional or dtffer.elt requirements as detirmin.i 6v t},, trili-reguiaiiors anoorden of each of the states that are apptlcabte to *" r,*t seM-ces provided to you.Etl$bility for Llfetlne frycq may vdry uy staii.- iiate spectftc addendums, whereappticabte, 'are attached hereio and 
-tnctude 

siate specific information onqualiflcation for Llfeline seMce. ln most states you may be ;r[ib[ rivorr|orblnedhousehotd income ls at 133x of the federat pori.tvl"r"lo, yo, atready partictpate inone or more of the fol,lowlng governrnent ald prqrirns:

o Low'rncome Home Energy Asgrstance Frogram (LrHEAp)

' Federat pubUc HousingAssistance lSection g)

: ffiJfnntat Nutritron Assrsrance program (sNAF), rtkta ?M
Stamps. Supplementat Security lncome (SSt)

: I:ffily.#iltffi ';3ffi,,?fill*.'Aur1
Rules Releted to !!t3.tlne supported saMce: Lifeline is a government asristanceProgfm and onty etiglble consumert may enrott rn ttre piogram. Llfellne servlce ls anon-transferrabte servlce and tlrerefore may not bi transferred to any otherindlvldual, inctuding. another etlglbte tow-tncdmJ i*ti'*ii. -#&rr-difit 

.r.federat beneflts and consumen that mare raise-rtaGr*tr ln order to.obtatn theLlfetlne benefit can be punished by ttr or imprrion;;;i, de.enrortment or can bebarred flft !h9 program, onty orie Llfeltne si,.nrie iJ'iurttabi; p*r'r,orr"'r,nro. Ahousehotd ls deflned, for purpoies of the Lifettne ,i"gr.,r, as any indtviduiior gro.rpof indlviduals who tlve together at the same addresr ina ,'hrr. lncome and expenses.A. househotd may not recelve.muttlpte Llfellne leneiie irom muttipte provlders. Avlolation of the one'per'househotd rlquirement ionriiiut"i a vlota$on of the FederalCommunication commisslon's rules and wil,l resutt ln a":un.-rrment from the program,and could result ln criminat prosecution by *rJ unitel states s*"i"*"[i. TheLtfetine. benefit ryay be apptied to ether orie tanoiin; ;*;rti,;;;'ffiLr, outcannot be applled to both. Note that not all Lifetlne r"rut.ut are currentty marketedunder the name Lifetine. Att Lifetine subscribers must comptete ttreir o-*n'irppir.atronfor seryice. Llfetine seMce requests Mtl not ue proasiid untit 
"n 

lppul*ion has



been received and vatidatg{ by,TA!,^ Applrcants must per:onarty acrivare TA6,sLifeline seMce by cattlng 1'866'g3g-4ira anTseterttng'iptro n zforacgvations.
lnltlal certlflcatlon and Annuat Re'certlflcatlon Requlrements ol Llfellnesupported seMce: Evidence d 1ful{il;'-fr;rgib*ity. rs required with yourinitiat-appticauon 

-fog-lrferine 
supgortei 

"senfde, wrrire such etigibility cannot bevaHdared rhroush a shte and/or ?.aeiiiaai.il; ;ilaer attemative'rirnr, it maybe valldated ln pe.rson by a TAG ag.l,t-pr firtJ&; .-oiv nr your srare rssued rD cardand a copv of the piogram icintincifr; ;;;i -oit*,"i 
u*iir 

-i"Jre 
agencydocumentation showln! crinent pirttctpatton

The rutes and regulations governlng a_consume.r's.Flrllcipafion in the Lifellne programatso requlre re'certlficatton of voir :pnrinued."tigiuiiiti for the program on at leastan annual basrs. such re-cet*ficatton may oe-cona'ir.t"a inalpdJenitv ry mcwrthout notice to v.o, bv 
-vgudating 

yo_ur coniinued euidiiity i'i.J,ffi':'l'ilie androrfederal database, uy vlrrryng yo-ui partrctpation in i .quaufyrng subsrdy programdlrectty wlth a state andior-rea.i.i progirm 
-aarinirt 

"tor. 
or other itterna*ve

XlffXilrrtffirlf*n'""tlon ror rAG .to agiess inroi*rtro11:lliline. y9u1 ongorng
in.{,c"irnyiu-,fr{iiU,lJ-;X'#T[?1,']'UXX,ifiI,tr€i,llfr 

!"ltfifi,$cannot be determrned thiough the mcans aescriueo-above, TAc ts [qulred tovatidate your conrnued etigbility uy cgnacfing you 3i *:r ygu may setf-cerfffy yourcontlnsed ell$bltlty dlrectlv. suirr iontact ern-be-iaarrtatr,i,h p;d;;;nliritrng, byphone, via rext message, via e-mait q:li*i;id;&rrhe rnternet. Faiture ro re-ceftify as required wift resutt ln the termtnatton ;i y;ir; ufeline t*riti.'- Further,you are subJect to the same penatttes for.provtdii,i r.i[I'or fraudutent tnforrnafion atthe time of recerufrcafion as'are applicaurl ro ff Jinriui applicauon.

ln additlon to the annual re'certification regulrement, in circurnstances where youraddress cannot be verifled.ttrrgujrr itate anu br reJeraid.t u"r"r, TAG is required tocontact you on an annuat basls io erther veJiy ;;ilil; a vatid address retated royour Lifeline supported SeMce. TAG w[tt 
'.oniuit 

this address valrda$oncontemporaneousry with it5 annuat ru-."rtiiiiut-iin-ir*"ur, but ffidy, and rncircumstances whereln a tempora.v_.aorrr i-r piljrli at the rime of rnitiatapptication wrtt, vaudate your .iar*i rnore frequ"nliy-."-'

Flnally, you are required to certlfy in- your lnitial apptication for Lifetine supportedservice, and at least once annuatty theieafter ui-p.f,ir ir," ,"-.urtiri.uti-oiiro..rr,that you understand..and agree to ir'te rutes ierltea to'r-rr"rrne supported se*cepartlcipatlon and etigibitity, inctudlng but not timiieo io il" fottowtng:

1' That you have read and undentand tfie Lifeune Apptication, and swear andafflrm that the informatlon contatned-i. g't" iiptr.ltioo ir-t*; ;il .o..".t, tuthe best of your knowtedge and belfef. F;.tifi'ilr!-ygu unaerstafiln"t youmust meet certain etigiblllty quatificationi i*"iri'truunu supporred seMce,



and that you understand that prorrldlng false or fraudutent information toreceive Ufetine be.neftts ls punishabfe UViaw.'-- 
-'

2' That you meet the lncome-uisea eiiqrili,ar- criteria for Ltfeune supportedservice or that you are a current pgrdrent ,ir *tr program you deslgnated asyour qualiflcation for eligibitity and ttr'at you wili .,itiri uc'rryittrii-ii,rr, pofbustness drry. IJ) {f .you aie n-o rongii-pi.ii.i-p.ting in rhe designatedprogram(s); (2) lf your househotd is r,".uiitng;;" th."n one Ltfetineiuppo.t"cseMce; or (3) lf for any otfier reason.youitrousetroiJ ;'U;il'rli#lru, gr"crrteila for .T:lLnl uf6tine support. you wit ;;;J to provide documentationof eligbllity tf requiied. -'
3. That the resrd-ence address y9u provrded is your qrimary residence, and not asecond home or buslness ano ttrit you undirsirn? inrt lf you move from theaddress inctuded on your Lifetine lpptication 

-tilii 
v* are requlred to notifyTAG of vour new addiess wirhrn 3.0 ,i.v;. 

-F,ilh;i;jiy", 
providird . t"*purrryresidential ad{ress to TAG, ttrat yoti witt virrrv y*. t"rporary resrdentraladdress every 90 days,

4' That you understand the notlficatlon requrrements described above wlthrespect to both program etigibitity ana curieniraii"s information, and thatyou further unders-tand that igq d yaur trouser,oro ,av be subJect to penar$es_ if these requlrements are nsdfottoweO.r. rnat you understand that you may p! requrred to re-cerHfy the continuedeli$bitity of your househotd ror piructpatrin in tr*.ltr.une program at anytime' but Mtt be.requlred to.prwioe suir' iec".iiri..iion on at r,east an annuarbasrs. Further, that'you unaintand uiil i.ilr;;'iJll.."rtrfy as requrred wittresutt in the termJnation or youi-irreune 
-aenefr; il t1, y* may 6e subJecrto the same pexalr]T_fT 

ryrrg1ru farse ;ii;;ueui.it rnformanon at rhe umeof recerrifrca*on r ars apntrcaue-to *r. rrrir.t Jiliiriation.6. That you authorrze rac' to-lccel, ?ny recoiis reqr"rrred to verify yanrsratements on the Lrfetine Applrcatron ro,in anJ'to .onlril-io#"illill,rr ro,TAG Lifetine Tryl.".. rnar iou gi* pe*i;uiin io rhe duty authortredofficiat(s) admlnisterlng thi- lieiignit"l'prog*,ii 'ro 
provtde ro TAG yourpartrcipafion starus rn luch program...-qi, vor'$; rhh permrssron on $recondrtron that rhe rnformatioh h- sg r-rretine'Abr?;;iion and any rnformaronabout vour parfic'rparion tn itre aesign;hd ;;&;il provided by officlats bemaintarned by TAG as confidenHaicustomer account iniormatron.7' That you authorize TAG to reteiie any records requiiea for the admfnlstrationof rhe TAG Lrfeune prog.u, ir*t,1ags;;; ';H: 

tetephone number andaddress), including to ttri unrversal s"*i* aarin-r'rtr.tiue company, to beused in a Llfellne database .na to e.nsure.the proper admlnistration of theLife{tne program. Failure to conseni witt rezutii; i;;i'.i of seMce.8' That your househotd wilt receive ontv *--ir"rr"i-telerrt and, to the best ofyour knowtedge, your househotd is nit currentiy diring 
" 

Liferine-supported
- ggMce from any other provider.
9' That you are entitte.d td compiete the Lifetine Application, and are not tisted asa dependent on another person's tax return lunrels over $re age of 60).



Usage Requlrements Related to Llfellne supported seMce; ln order for your rAGLifetlne account to remain actlve, we requlre that you use your TAG Lifetinesupported wireless seMce at least once pei month. ?qu can ,ir" ttr" ,"Mce bycomptetrng an outbound cart, purchasing hnutes iro", TAc to add 
-to 

your plan,answertng an incoming calt from someonr other *ran iac ;;,;;r;;;ril io a direcrcontact from TAG confirming that you want to continue recelvlng the service. TAGmonitorc subscrrbers for non-usage-and artgl ro-{ay, oi no*ure, TAe;;;rge reamidentlfles accouilts tltat have nofbeen.used for 3oiayi'ana seno'r , l"itii*r"g" tosuch customers asklng th€ customers to respond to tir" text message or call TAG,scustomer seMce number wlthin 30 days to kigR the account acffve. -Arter ls aays otnon-$age {15 days from the initlat text notlfiiatlon}, TAG,s tntemai outreactr teamattempts to contact thore custqners to tnquire aaJui *"rii^i"ri;;;rI;ietatn theseMce. rn addrilon to tfie above, and ypoin coffcid ,r *,i-iri Jiy s-r.." perrodand a cumutatlve 60 days of non'use, TAG *tt-fi;Ju'r*.rtt"n notice to you stagngthat non'uF of yorr Lifetine semci" for 60 d;F ;;; iatuie * .;#; to rAG,soutreach efforts andlor provlde an afflmattve;'krrwGdgement oirecfit;; TAG thatyou rvlsh to retaln your Lifellne seMce wtttrln 30-days r** tt * date of the tn{gal, textnotiflcatlon has resutted ln de'enroltment tnom ttre uretine program and deac,va*on
9l l-oyt Lifetine supported Servlce. Durlng ttrg entrr.l6'arv period, your TAG Ltfer|neseMce remalns active and ls not rusperided. 

- il dr;-"r-nt your Llfe{lne supportedseMce is deactlvated for non-usageis descrtbed;bo;;, actess to gll emergencyseMces remalns lntact as requlre-d by the rict e*rrtiirg puou.-ir?juty-nrles andguldetlnes.

Tennlnatlon of seMce(1|: You may lermlnate any line of seMce, lnctuding LlfegneseMce, by cattlng us. We reserve the jeht to lr*"r iromottorial offers"early orextend offers wlthout notlce. certain.ofre-n ,iv-noil"'avartirG'everynrrrere or becornbtnabte wrth orlrer promotions/opuons. ad;6;i;iot a"aiiaud #nfiere andvaries by servlce '.see mapplng broih-urcs or visit-wrrrnr,iagryrobite.;"* f;, ;oyeragedetails' Fees pald for seMlis ind/oi oevic* #i";il;; of most governmenr taxesand fees,.and TAG surcharges [tncl, usF crriige iril;?afterty], cost recovery andadmlnistratlve fees, & stati/tocat fees !v q3i1, ritr, tttJt .eption of tocal sates taxwhlch is applled to the purchase or reptinishd;"i;ir;s-or other seMces or'tur#that are purchased at reiait locations or on our webiite. TAG surcharges are not taxesor goveminent reguired charges and are subJect to change. a phorie- acttvatron reemay appty to new activationi (thls does noi appty icr iireun" i*ror.i*iiJr" i, n.activation charge for Llfetine customers). I reiini".t fu may appty to reestabgshseMce on accounts that have been deaciivated. Att TAc iervices witt onty work wlthTAG approved phones ' not atl seMcer ar rv.ii"oi. *rtn alt phones or on attnetwork' seMce charges are not refunded or-pin.utJo lf seMce is terrninated ormodified' Att phone usage, lncluding lncoming/oirtgointiatt;, id;re aiiime .traryesunless specifted othenrise. on catti ttrat crois ti-i" ririno:, minutes are generalydeducted or charged based on the catt start time. unused ptin minutes-oo iot ..rryfonuard and explre at midnlght of the monthty;d";;;;wat oate i, o"i"r*rned byyour actlvation date,.untesi special ptan teimi .ppty. i.rtial minutes of use arerounded up to tfie next whote minute.'



Nature of SeMces.
The Services are provided via SeMce Plans under which you do not pay metered "per
minute". charges for service. ln an effort to offer Service on u retiibte 

-basis 
at areasonable cost, TAG may dlscontlnue.providlng SeMce to you, ctrange ttre seMcesprovided to you, change your seMce ptan, reduce the speedof iny 5g;;; provided,

caP or restrict the amount of use of any service, or dlscontlnue or timit connections toprovlders, features, 9r types of seMies entlrely, tn tart or ln certaln areas. Forexample, TAG may Umlt, alter, or discontinue your'seM1e pt.r.r'runt Io roamtngarrangemenB, at certain tlmes, or at certain speeds that, in fte ;a;r;g*"ni .,?TAG, appear tlkety to generate abnormalty high citt votumei, aonormitry [*g 
"rurugeqttt lengrhs, ca[s Mth abnormalty triln losr, .uno*idt [rgh ;r"]" o1. otherdisproportlonate use.when lollpared-to tliose or oineicustomers or rlc tai describedbelow under "Your use of rhb seMce,;. rne iervri. ars.ontinruniC,mrafions

and/or llmitations described abore atso-apptv to your use of or access to numuers ortypes of seMces or which may be harmful, atsrupttve, * irt"rfere wr*, r1it systemor seMces to otlrer customers. You ackngwteige and aSree that thi web and dataRare plans provrded byjAc are de$gned to be, an? strait dity d ;;ed;prtomrnateryfor HTi,tL/wAP (HyperTe.f Markup Language / \{treless Elptrcatron Fioticot} webbrow:iry and muttimedla streaming ieritces proord"u by TAG, its afffltates,autftorlzed suppllers and licensors, 
.?nd not foi on-portat'mutumedia streamtngseMces' whlte TAG may, at its sole dlscretlon provide iotice to you oiouirnt"nt totake any such acfion, you acknowtedge a3!^a!ree ttai, *rn rd";;d;on of thedlscotinuance or termrnafion of seMie: IIG iay tit.rny of the foregorng acgonswithout provldlng notlce to you. By inltiattng re*i.i ana irricins-catiil-i'ustns anyother seMce on t9 TAG nitwo*;.yoy. ackiowtedge ino'ugru.U i.Ao; 

"aitity 
tomodify sr termlnatc your ieMce und6r tnese circum;A*.r.

Your Use Of The Serylce,
You agree to use the seMce ln accordance.ts Illf&reement and to comply wtthalt appticabte taws" You AGREE To INDEt{Ntry, DaFEN6, A},tD HSLD HARMLE55 TAGFRol , ARlslNG our oF, REIATING To, oR tN'coNxEciro1q wnri, iriijil'icrs onOA4ISSIONS, INCLUDING, BUT NCIT UITITED'TO, MV VIOUiION BY YOU OF THE rER,\TsAND CONDITIONS OF THls AGREE#IENT, 

',OR Or-lxv lppr-lclar-r lierurrs,
ORDINANCES, LAWS OR REGUI.3TIONS Or A}iY -P!Ai, $rATE, OR FEDEEAL AIiNONM,YouR usE oF THE sERVlcE AND ANy tNroRMAnoN iou iusfir, po$r-, TiilNsJflT oR

"'IAKE 
AYAILABLE !!| ryf sERvlcE, FAILING Io PRbuDE AppRopRtATE NoTtcEsREGARoING LOCATION-SENSITIVE sM]c€sr FALTRE TO SATEGUARo youR

PASSYyORDS, BACKUP- lEC-UIlry quEsTroN fo vo0n'plsswono on ANy oTHERACCoUNT INFOR^{ATION, OR THE RIGHT5 OF ANy rnno pARTy. TAG ;;y deny arequest for servlce lpm vou for any tawfut reason. TAG ako ,"s"*"i i# dsr,t tocease seMng you lf you are not actlng in accordance wlth tt " i"imr of thisAgreement, to disconnect catts that are not in accordance wlth the terms andcondltions of this Agreement, and to ce.ase providing serviie to tetephone numners orcategories of seMces that are inconsisteit with lhe terms and condltions of thisAgreement and the Nature of the SeMce.



TAG resewes the right to manage our network and the trafflc on our network in theway we betieve best beneflts our customers and best enabtes ur to-*"intiin serviceof the nature descrlbed ln tfiis Agreement. We have determined that ou. aUitfry ioprodde 5eMce to our customers is.disrupted when you ptaie an il**.f1, Ldh
number of catls, repeatedly place catts whlch resutt tri afriormatty 1g 

';;it 
t.:r$h;repeatedty place catts wlth abnomrally.htgh costs,-hlgh or disprdportfr,ifr" ur", o,othenrise use our SeMces or network in lxcess d,r oir exFectafions or tfie normat

amount of use by our customers. Thus, we reserve the right to Ofscontfnue S*Mce tocustomers; to dlscontinue or btock SeMce to certain tetefhone nu*U.ru o. iategortes
of services, to terminate catts or SeMcet as described belor,,l, to ieJgce itre speea atwhlch such servlces are provlded, or to rcstrlct, reduce or ttmit the amouni# ru&r,wltich our experienee lndicates result in dirrupiive usage pattems of thls nature. Forexampte, TAG Service ls not intended for use'(l) Uy pernons engaged ln the provlston
of tetemarkgting seMces, commercial research br idmmerctat iaia iotteriion, (it) by
Persons seeking a dedicated. prlvate fine or access llne to tfl" fntuin"i, or othercontlnuous uses that create the functlonal equlvalent of a ceaicateJ tniiipr,*e lfne,(iil) by penons seeklng.to. malntaln open tlnegof cornrnunlca6on for ixtenleo perlodsof tlme (for exampte, baby monltoring or other monttortng servlces), atui b, persons
seeking to establlsh an access polni for lntra-compaly-prlvate 6"a]rdr,-ixchange
seMces, (vl by p*f,oj:".-ltlg to plov{de a commeriiat'orprrvate dfpatch seMce,(vl) by persns seeklng to accCss mutti-party Chat Llne Services or to ijti tetephonenumbers that Senerate chat Llne Traffld 1as'deffneO treretnp, (y0 lor persom seeklngto use the seMce fl5ommercia[ purps*, lvtii; ror penons who do not reslde ln andhave the predomlnant amount of'usige 0n our nehrorla, or (ix| for persons whoseweb and data Rate Plan usage ls noi predominantty l; rrritr-imp-[.oil"rng .nomuttlmedla streamlng seMces provlded by us, ou, initt"t"i, 3ttiiJ.i.r"a* suppgen,and llcensees. For the purposes'of this lgreement, "CdI Une Trafflc' means trafflcwhl,ch orlglnates or termlnates to or fron[ retates to, .ir.r out of, ls ln connecfionwith,. or pertains b, it yut{fle votce U'dA$nS;"t;; conpany, or provtder (ortetephone numbem assoclated-therewith) tn irrirrilo # more-incomlng calers maybe connected wlth each other simultaneousty. chat Line Trafffc does not lncludetrafflc 9rigl13!ng or terminating to or from iradittonal h"rlness dlal-in conferenceca[liry ln.which a designated sfiup of catters oiat in to ;6;; jfi$ ilnrer"r*e
number at a.pre'arran8gd tfmg for a speclfic. buslness purpose. ror ttre p,irp*" of thisAgreement, "Chat Line SeMce' means a seMce which gerierates Chat Llne Trafflc.

Some etements of muttlmedla messilges may not be accesslble, vlewable, or hearddue to tlmltatlons cn.certain wlreless-phonesl pcs, oi J*rrt. w6 rCierve-ifr" .rgr,t tochange the multlmedia message slze ltinit at iny tihe wittrout notlficauon.

Text mesage notificatlons may be sent to non-muttlmedia messaging subscribers ifthey subscribe to texl T$Fglng. You may recetve unsoHctted ,,ilrJgirJ.o", 6,iruparties as a resutt of vlsiting lntemet silis, and a pel-message charge may apptywhether the message ls read or unread, soliciied or unioticited. -



TAG atso reterves the rlght to btock, or othennise prevent access to thlrd party
seMces or other premlum seMces, features or content that would geniratil
addltlonal fees or charges bllted to TA6, either directty or via your account, a3 a
resutt of your use of or access to the service, feature or content. Fur&er, TIG
reseryes the right to btock, or othenulse prevent access to featur.es, seMces,
countries, carriers, destlnatlons, andlor content, gxx, lxx,5xx, and gxx tetephone
numbers as wett. as-other tetephone numbin, services, countries, carriers,
destinations, seMces and types of seMces that TAG determines, l'n its soli
dlscretion, are lnconsistent with the nature of Servlce prMded by TAG, are indlcatlve
of uses not permltted hereunder, or resutt in-abnormatly long citts, aLnormatty hlgh
cost!, or abnormatty hiSh usage. We also may btock call,s to tetephone numberc it tfie
request of the catted party, ln addition, if any catl duration excieds a length of fime,
or a data sesslon exceedt the amount of data that ls determined by-TAG to U*i
excessive from tlme to tlme, TAG qray, ln its sote dlscretlon, terminate or restrlct any
such calt or data session.

ln addition, the SeMce may be used onty for your own voice cornmunlcatlons and may
not be used to transm{t data, or for any other o{e-way transm{ssion appffcagon oth*
than data Services expressly offered to you by TAG. Yiu may not reseif the SeMce or
use the Service to provlde commercial seMce to others. 'iou atso may not use the
SeMce ln'a manner Urat ls lntended to cause or resut$ ln lnterferencc to, or cau$as
problems wlth, &e operation of TAG's wlreless system or other cornmunicatiqrs
systems.

You cin't use our SeMces: (a) ln a way that coutd cause damage or adversely affect
any of our other cwtomers or our ryputatlon, network, p_roperty or SeMcesl ir (b) ln
any way prohlblted by the terms of our.seMces or tne &ieenient, We ian trfd lny
action to: (1) protect our network, our rights and lnterests, or the rights of others; (2)
optimlze or improre the overatl use of our network and Servlces; orif) prevent usali
that ls lndicatlve of uses not permitted hereunder. Some of tnlie actions may
lL!gry?!. .or. .prevent tegHmate communlcations and usage, such as message
fitterlng/bl5klng software to prevent spam, vlruses, or autodtated caus or SMs

rygssagS!, timiting throughput, limlting access to certaln websites, apprycagons or
other data content, capplng or restrlctlns $e, or pnrhibitions on unlnteniea us"r 6o,example, use as a dedlcated Une, or use.as a monltoring seMce), etc. Wi rnay use
fitters to btock spaT mqsages, but we do not guarantee ttrat you wltt not recelve
spam or other unsotlclted messages, and you aglee that we ari not Habte for such
messages..,You agree that a vlotation of thls sectlon harms TAG, whlch cannot be futty
redressed !y money damages, and that we shalt be entitted t6 lmmedlate lnJunctive
retief in additlon to alt other remedles avallable wlthout the reguiremeff 6 post a
bond.

You agree you wltt not use our messaging seMces to send mesrages that contain
advertlslng or a cornmerclat rclicltatlon to any pe$on or entlty without thelr consent.
You witt have the burden of proving consent with clear and convinclng evldence if a
person or entlty comptains you did not obtain their consent. Consint cannot be
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evidenced by thlrd_party-!:* y.o, purchased or obtained. You further agree you wil,not use our messaglng seMce to send messages tha* {a).are butk *"ii.i* (b) areautomatical[y generated; {c} can disrupt our ietwork; (iti trarass or t*;;E; anotherpeEon (e) lnterfere wlth another custome/s use.or'.}r1'oyment of oui tenaces; trlgenerate signlflcant or serlous customer- complaints, 1i1' $rat rak11y oi mast< thesender./orlginator ol9" message; or (h).violate any raw Il regulation. we.reierve tneright, but are nor obtigated, to aeny, disconneci,irrp"no, il;d,it;ilfii**rnrt"your messagrng servtce or messagins lgwtls wtitr any associatii iiiuunqs;, or todeny, disconnect, sulpend, modify indtor termtnatJtire accountls), wlthout nosce,as.to anyone.uslng messaging seMces ln any manner that is protrtbiida. Ori Litu., totake any actlon ln tJre event of a viotation shatt not be-ionstrued as a walyer of theright to enforce such.terms, conditlons, or pouctes. d;AilU'.ni'ioi*erciat
sottcitafions do not-rnctude messaging rriu trfia.riitrt.i, compteLi, o;. i*r*, ,commerclal transaction where ttre rectptent oiiuch mersai" tr.ipierii*tv igr.ra rcenter into udth the sender of :uch mirs.age; or (J) proiAes ateouni lrifimation,seMce or product fnformation, waranty.rniormauJri, iroouct r.rrii,ir*ni,igon, orsafety or security informatiol *it! respect to a commeriiat proouct or seMce used orpurchased by the reclplent of such meisage.

flg::* L"^j$gr j:l unauthorrzed ryoprq ro rntercept Mreress devlce caus
ilHl$ "l1t lllTL.}*:yt lrtlit-q .*; .,*nil;-d;d;ff;r ;i,::
HflA"iXt5,,bJ"Hrn;HX*^*:r:?I"{br_qd;;'tr.L"ii?irinilliof '[i
iHH,IlIgX S nflI"ryfgJtn] fq r Ayt' ryrEncEprfi N By il fi tffi;illr ;FiilE)cOili{UNlCATloNs rR0/tt ITS SYSTEII. Additioniit, fd'l;, not encqpt your calts.

Always use your wireless devlce in a safe manner that does not create a rlsk to yoursareu or the safe{ of other: around you. lt ;* b; dangerous, and in someJurlsdlctlons lllegat, for you to use a vriretes ae*ce or i-r service rrrtit" i.iring. lt isyour responstbttity ro compty wlth taws that appty to vou vrt"; 6#;il;.
Prohlblted Network uses. To enzure the activities of some userc do not lmpalr theabltlty of our custsners to have accers to retiable servi.es provlded at reasonablecosts, you may not use our seMces in a mann"r-ti,ri ls unlawfut, infrlnges onintettecurat property-rlghts, or harms.or unduly mt"**i"r wlth the use of TAG'snetwork or systems. TAG reseryes the right, *rtrt6rt noiil* or timftafion, to umit datatfiroqhput speeds or quanrrfies or ro &rlir, t""qil?dlnd, modrfy, drsconnect, orsuspend seMce lf an.indlvldual engages tn any or trre 'prohiblted 

voice or data usesdetaited betory, described ln the Yolur-use or ttre servic5'section above, or if TAG, ln
its sole discretion, determines action r necessary'a"-p.*., lts wlreless networksfrom harm or degradation.

Exampler of prohiblted volce uses: TAG volce seMces are provided solety for livedtatogue.behareen, and rniHaled by, individuil-i;';;;"a[ use and as othenrrsedercribed in thrs po[cy. TAG se*ces may not be'used for-;;y;h;; il*r*,including, but not tlmited to: monitodnj servties,--transmtssi6n of brlidcasts,transmlssion of recorded materlat, tetemarkitins, *daialed calts, other commerclal
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uses, or other .onnbutipos that do not consist of uninterrupted live dfatogue between
lndividuats.

s<amples of prohlblted data uset: TAG data serylces are proyided sotety for purposes
of web surflnS;sendlng and*re-celvlng emal!-photographs qq{"other similar niessagng
activltles, and the non-continuous streaming of vldeos, downloading of files or on ftne
gamlng. Our data seMces may not be used:

(1)to generate excessive amounB of lnternet trafflc through the continuous,
unattended streaming, downloading or uptoading of videos or other fites or to
operate hostlng seMces lnctudlng, but not tlmlted to, web or gamlng hostlng;

(Z)to matntaln contlnuous active network connectlons to thelntenret sucli'as
through a web camera or machlne-to-machlni connectlons that do not lnvotve
actiye particlpatlon by a peruon;

{3} to disrupt emalt u1e by other: uslng automated or manuat routines, inctuding,
but not tlmited to "auto-responders" or cancel bots or other slmltar rouunes;

(4) to. transmit or facltltate any .unsoticited q unauthorlzed adverffslng,
tetemarketing, promotional materlals, 'Junk mail", unsollclted commerdat 6i
bulk email, or fax;

(5) for activltles adversely affecting the abltity of other peopte or systems to useeitfier TAG's wlreless seMces or.other partles' lnternet-based resources,
lncludlng, but not !!mt!"a to, "deniat of seMceu {DoS) attacks agalnst another
ne6^/ork host or lndlviduat user;

{6} fo1. an actlvity that connects any devlce to Personal Comp,rten (lnctuding
wlthout tlrnltatlon, taptops), or other equipment for ltre purpose oi
transmittlng wlretess data over the network (untess customer is ristnl a ptan
deslgnated for such usage); or

(7)for any other r€alon that, in qrr sote dlscreffon vlolates our poticy of prwldlng
seMce for indlvldual use.

Unllmlted U:c Plans. lf you subscribe to a SeMce Plan, Servlces or features that are
d.escriled as untlmited, y.og shoutd be aware that such "untfmited' ptans are subJect to
these Prohlbited Network Uses, and to the timitatlons described in Natuie oisiMces
and Your Use of the SeMce.

Ptease refer to TAG's AUP for addifionat lnformation on protriblted use.

llessaglng (text, plcture and vldeo): Messaging rates are subJect to change. Standard
message rates are charged when a message is sent or recelved, whetlrer read or.
unread, viewed or unvlewed, soticlted or unsotlcited. Unused plan messages do not
carry fonrard. Certain messages, lnctuding those to 3rd partiis to partic-lpate in a
promotion or other Progqm, may require an attemate method of piyment and are
unable to be bitted through the SeMce. There ls no guarantee that missages wltt be
received, and TAG 

^ls 
not responsibte for tost or misdirected messages.-rttost text

messag$ are llrnlted to 160 characters.
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E lrtall: Wlretess access to corporate/emptoyee emall may requlre addigonat server orreryel accessr tlcenses, or addltlonat requiremens whlih miy not Ue ivxiaole wtth
TAG SeMce Ptans.

Data: Servlces are not availabte with atl TAG phones. The amount of data transmttted
over our neh^,ork is measured in kftobyh,l.lKBL^T,ggabytes 

.$,8) or gigabvtes (cs].untess speclfied otfenrfse.1024K8 e.qga! tmi. ioz+nE itiuar rag, usai;Llarcuratea
on a pe.r kftobyte, n{egabrteor gtgabyte (dependlng sn you. ptani uairs'ana is roundedup to the next whole i<llobyte, megiuyte oi gtgabite. itornong'o.iuilthe ena ofeach sesslon or each clock hour andat whlch tff ive deduct aCcumutated usage fromyour ptan. You are responslbte for alt data actMty from lna t9 vori a*rr.i,-iegaraussof who lnltlates the actlvlty. Er$mat$ or aaiir us;6 uritt va[r ]ior-iriiuat use.Premium content (games, rlngtones, 

Tngs, etc.) ls prlied r*p.r.thv i"a rrrir requirean attemate method of paymint. siMcd ire n6,t atlatt"ot. for use in connection withserYer devlces or ftost computer appllcatlons, othei syst.mr that drlve conunuousheavy traffic or data sesslons, or'q suostiiirtes ioi'jnuut* ttnes-or-rriine retayconnectlohs' we reserye the rlght to deny or terminate i"rw." wtthoui noiiie ror anymisuse or anv u1g thlr advecely .ffss nrt*ork p"x**-*. E*iiiLruty ordowntoadable or streaming content ls subject to irtuniuijn.iuainiulrr"i'ulruted totete{sion channels and radlo stations.

off'network Roamlng: The primary use of your Device mupt be for domesgc purposesMthln the TAG network. Domesilc meanl r.re tn ure 5d Gi;;fi;"i#lno U.S.Tenltories (except 9u.Tl'. Roaming may not fe avartaate to customers wfio reslde orwhose prlmary use ls outslde an arei q?yefd qy *" ile-Network" p.t, o"rrl.Il,i'icertaln catting features (volcemait, catter lp, citt waiirng, etc.t may not be avalabteln all roamlng areas. TAG reserver ttre right t" dr;y; trrniinrt*, modify, disconnect orsuspend servrce rf rhe maJorrty of minutjs or r1obvteililil'f;#;;;:*
lnternatlonal Roamrng: rnternationar g{fing and roamrng, inctudrng rn canada,Mexlco, and Guam are not inctuded in TAG 5ewri. ,t";;. litt"mitionil calting androaming usage wltl require an alternate pqyment metnoa. Data serylces and certalncalllng features {volcemalt, catter to, cait wiiii.g; il.imay not be avattabte in attroaming areas. TAG. reserves-the -rlglt to deny,-tennii.t", modlfy, aisconnect orsuspend seMce lf the maJorlty of mlnutes or tiitoOytir-rr" used for lntcrnauonal
roaming.

lnternatlonal Long Dlstance and lrtassaglng: Access to intematlonat seMce isauthorized on the TAG netwo* glty ttrrougti an iniemationat 
"*r;a* ;.-,it.". tnorder to make lnternatlonat tong-distance caits, inctuAiniio lrtexiio ano auim, and incertatn cases to send intema$onat refi,. an aitgpatg ;.yd;i;"tft-h;"qurred.TAG reserves the rlght t9 deny, termlnate, modlfy, uislonnect or suspend seMce iflntematlonat catting and/or text messaglng ls uieO wittrout utiuzing a third party

internatlonat operator seMce and attemite payment method.
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OomesHc.{U.S,): lnctudes the 50 United States, \{tashlngton D.C., Puerto Rico, and
the Virgln,lstands.
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Acceptable Use Pollcy

The fottowing tenns appty to your use of and access to any TAG together with its
subsldlarles, affitiates, agents, and [fcensors (cottectivety 'TAG"] owned or operated
website (Website"), as welt as any etectronlc transmission sent, received, posted,
accessed, or stored vla any network fNebr/o*').

COVERAGE OF THI5 POUCY
ln addition to other agreements between you and TAG, these termr explain the
pollcles that govern your access to'and use of our Website and Network" By accesslng
or using our Webslte or Network, you agree to these terins (coltectlvely the "AUP), ai
TAG may modlfy tt frorn time to time. Mod{flcations to this AUP are effective upon its
postlng on our Website. lf you do not agree to eccept and comply wlth the AUP, then
do not acce$ or use our Webs{te or Network.

ILLEGAL OR HARTTUL U5E
You may access and use our Webslte and Network only for lawful purposes, you are
responslbte for any transmlsslon you send, recelve, posq access, or store vla our
Network, lnctuding $9 contelt of any communlcatlon, Transmlttlng, distrlbuting, or
ltorlng any material that.11ota1es any.apptlcabte taw is prohlbited.-Addlttsnatty, tfre
fotlowing non'exhaustlve llst detaltr the kinds of iltegat or harmfut conduct ihat is
prohiblted:

lnfrln3ementl^ lnfrlngement of intettectual property r{ghts or other proprietary rights
inctuding, witftout llmltation, materlal protected by topyrlght, triaeinark, iratint,
trade secret, or other lntettectuat property rlght. lnfrlng6mint may rerult frmr the
unauthorlzed copylng, distrlbutlon, and/or pocting of plctures, 

-[ogos, 
software,

artlcles, muslcal works, and vldeos.

Offenslve [laterlals: DJsseminatilg or postlng materlat that is unlawfut, llbetous,
defamatory, obscene, lndecent, lewd, harassing, threatenlng, harmfut, invaslve of
priYacy 9r pubtlcih/- right!, abusive, inflammatory, or otheru/ise obJecttonabte.
Without tlmltlng the foregolng, you may not acce$s or use our Website oi Netwo* in
any manner for the transmission or dlssemlnatlon of imag* contalning chitd
pornography.

btcesslve utlllzatlon of Network Resources: Consuming a disproportionate amount
of avaltabte l'letwork resources resultlng in the potentlit to disrupt or degrade the
Nesrork or Network usage by others. The detennlnatlon of what csnstltutesixcesslve
use depends on the speclflc state of the Network at any given tlme. Excessive use ls
determlned by resource consumptlon retatlve to that of I typlcat lndividual user of
the Network and not by the use of any particutar appUcation.

Trafllc Pumplng/Access Stlmulatlon: Using the Network to diat telephone numbers
associated with free conference catls, free chat Hnes, or slmltar seMcis that are used
for traffic pumping/access stimutation. Trafflc purnplnglaccess stimulation, for this
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purpose, is deflned as any and alt actlvitles that are deslgned to generate trafflc to
increase the lntercarrler compensation bilted to TAG.

Export Vlolatlons: Viotatlons of export taws, regutations, and rules, inctudlng,
without timitatlon, viotations sf the Export AdmlnistraUon Act and the Export
Adminlstratlon Regutatlons admlnistered by the Department of Comrnerce.

Frrudulent Conduct (1) Conductlng fraudulent business operations and practlces; (2)
offering or dlssemlnating fraudutent goods, seMces, schemes, or prorotlons (e.9.,
make-money-fast schemes, chain tetters, and pyramid schemes); and (3) lndlvidual or
buslness representatlon as an authorlzed 3rd party affitlatlon or agent for a buslness
entity (e.3., Sprlnt) without the business'prior ccnsent.

Falslflcatlon/lmperronstlon: Using the Network !o lmpersonate any person or entlty;
fatsety state or othenrlse mlsrepresent your affltlatlon wlth any person or entlty; or
create a fatte ldentity for the purpose of mtsleadlng otheni. \{lttrout tlmltlng the
foregofng, yfl, may not use lnvatid or forged headers, invatld or non-existent domaln
names, or other means of deceptive addressing.

Fallure to Ablde by Thlrd-Party Natwol* or Webrite Pollcles: Yiotatlng the rules,
regutatlons, or potlcles that appty to any thlrd-party network, scrver, computer
database, or webslte that you access.

Hrrmful Content: Dlssemlnatlng or postlng content that ls harmful to tfte Network or
other users of the Network lnctudlng, without llmltatlon, vlruses, TroJan horses,
worms, fime bcxnbs, zombies, cancelbots, or any other computer programmlng
routines that may darnage, lnterfere with, secretly lntercept or seize any rystem,
program, data, or personat information.

ELECTRONIC COIAiTUN ICATIONS
You may not dlstrlbute, publlsh, or send thrtx,rgh our Network: (1) any spam, including
any unsollclted advertlsements, solldtatlons, commercial e-malt messages,
informatlonal announcements, or prunotional messages of any klnd; (2] chain mait;
(3) numerous coples of the same or substantlally simltar rnessagas; (4) empty
me$ages; (5) messages that contain no substantiye conGnt; (6! very large messages
or fites that dlsrupt a server, account, newsgroup, or chat servlce; or (7) any message
that is categorized as "phishing."

Llkewlse, ygu may not: (1) participate ln spiderfng, harvesting, or any other
unauthorlzed coltectlon of e-rnall addresses, screen names, or other idengfiers of
others or partlclpate ln uslng sofnrare {lnctudlng "spyware') deslgned to facllitate
such actlvlty; (2) cottect responses from unsolicited messages; or (3) use any of our
mai[ seryers or another site's mail seryer to relay malt wlthout the express permission
of the account hotder or the site.
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NETWORK SECURITY AND IHTEGRITY
You may not vlolate 

!h.9 .l"tqtttv of our Network in any "way. Such violations rnayresutt in crimlnal or clvll tlabltity. TAG may, but is not oUtiga"t"O ii, irriliigatu univlolation of our Network' TAG may, cooperaie with law enrorierneni *hir" .irminal orunauthorized activity ls suspected. By using TAG products and SeMces oi sendlng,
receivlng, posting, accesslng, or storhg.any etectronic transmlsslon yia our Netwod,you agree to cooperate iL any such investigatlon. Examptes of Neiwo* securityviotations'inctude, wlthout Hmltitlon:

Hacklng: Unauthorized access to or use of .d.1]a, {tstems, or network, including anyattempt to probe, scan or test the vulnerabitity of a system or nefirork or to breachsecurity or authentlcatlon measurer u/ithout the expies prlor authJnzation of theowner of the system or network.

lntercepson: Unauthorized monitoring of data or traffic on any neh^/ork or s),,temwithout the express prlor authorlzatloriof the owner oi ttr" system or network.

lntentlonal lnterference: lntederence wlth seMce to any user, host, or networklnctudlng, udthout llmltatlon, denlat-of-seMce attacks, ,.if bomblng, news bornbing,oth{ floodrng technrques, detiberare anempts to oudrioaa ; t;rd{,'#o-arro..stattack.

Frlslffcatlon of orlgln or Routlng lnformrtlon; uslng, 
- 
setting, or dlstribugng inconJunctlon with t$ Network, anyiomputer program aiiigneu to conceal the sourceor routlng lnformatlon of electr6nlc riratt niessis;i tn 

-a 
manner &at falstfles an

I}TIil::,1r#$'*rf"ader 
information, dare or time-stamp, origrnafing e-mafl aadres,

Avoldlng 55tem Restrlctfons: Uslng rnanual or electronic means to avoid anyllrnltatlons estabtished by TAG or a$*rpfing e81rin u*uihorrrcd access to, alter, ordestroy any lnformatlon that retates ti ari T/iG austo*". or. other end-user. rAGmay, but is not obtlgated to, take any actlon rt ae"*i necessary to (1) protect ltsNehrork,.lts. rlghts,. or the. rights of lts customea or thlrd par$es, or (2) opgmlze orimprove its Network, seMcei, systems.,. ana eqffi.ni. vbu ..rn*t*G?at suchaction may fnclude, withotit 'timttaHon,..iltl"y,il-'methods, -l"if,ioto*i.r, 
orprocedures to filter or btock messages sent throuLri'ttr*-N.t"rrk. TAG may, in its sotedlscretlon and at any,trme, filter-"sparn- ;i trivfri ;,iiacking," ,yiruses,,. or otherpotential hamrs Mthout regard to any prefer"nii vou ,"v t "u"lornr*i.jt 

j to rr.
INyESTIGATION AND ENFORCEIIET{T OF T}tE pOLtCy
we have the rlght, but are not obligated, to ;tri;iry enforce this AUp through setf.help, active investigation, litigation, ind pi.orecrtion: 

- '- ]

TAG reserves the right to act immedfatety and without notice to restrict, suspend, orterminate your use of the Network if it reasonauty oeiennines that youilonltt r.y,(1) expose TAG to sancfions, prosecuuon, ctui!;rr;; ;; otr,"i tiioit,ii;'ti cause
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harm to or interfere wlth the integrity or normal operatlons of TAG's Network or
networks with whlch TAG is fnterconnected; (3) interfere wlth another TAG customer's
use of the Network; (4) vlotate any apptlcable [aw, rute, or regutatlon; or (5]
otherwlse present an immlnent risk of harm to TAG or its customers.

TAG has the right, but not the obtlgatlonr-to monltor or restrict.any uses of the
Network that TAG reasonabty belleves ln lts sole dlscretion dolate thls-AUp. you are
sotety responslb[e for all content that you transmlt or receive ufftlzlng the Hetwork,
and you are responslbte for abuse of your account by otheru.

We may also access and dlsclose-any infonnation (lnctuding transactional infomation)
retated to your access and use of our Network for any tawful reaiCIn, inctuding but noi
tlmited tq: (11 respondlng to emergenciEs; (2) complying with the law (e.g,,i tawful
subpoena); (3) protecting our rlghts or property and those of our cusiorilers; or (4)
protecflng users of tfiose serylces and other carriers from fraudulent, abuslve, oi
untawfut use of or subscrlptlon to such services. INDIRECT OR ATTEJIpfEO gnEACHES
OF THIS POLICY ANO ACTUAL OR AITEII{PTEO 8RE{CHES BY A THIRD PARly OH BEHALF
OT A COTTPA}IY, CUSTOMER, OR USER 

'AAY 

3E CONSIDENED BREACHES OF THIS POLICY
BY SUCH COMPANY, CUSTOJ\{ER, OR UsER,

ITECELLANEOUS
Any fallure to lnslst upon or enforce prformance of any proririon in this AUp wltt not
be construed as a walver of any provlrlon or rlght. lieittrer the coune of conduct
!9yon the parties nor trade. practice wltt act io modify any provlslon ln this AUp,
TAG may asslgn lts rights and duties under these temi to any pafty at iny time
withcxlt notlce t9 You,. I any provision of thls AUP is deerned uirdwfut, void,'or for
any reason unenforceable, then that prMsion wltt be deemed severabte from Uese
terns and conditlons to that tt doe not affect the va{ldlty and enfori"rOitft, of any
remalnlng provlsions.

QUESTIONS, CO*T'*ENTS & ABUSE
lf you want to 

. 
report any violatlons of this AUp, ptease emait u! at

regutatory@tagmobite. com.
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General Terms and Condlilons of SeMce (T's & C's)

Baslc Definitlons
ln this document:

(1)"we," "us," "our," and "TAG" mean TAG lrlobite, LLC and rts affiHates;
(2)"you,"'!ourr" "customer," and "use/' mean an account hotder or user wlth us;
(3)"Devlce" means any phone, arrcard, moblte broadband devlce, any oiher

device, accessory or other product we setl to you or that is aciive on your
account wlth us; and

(4)'Serylce" means our offerc, rate plans, options, wlretess seMce plans or
Devices on your account with us.

Services Covered by These T,s & C,s & Addltlonal Terms
Inog T's & C's apply to atl wlretess SeMces an-d Ptans, lneludlng Llfetine supported
sgMcqgxgept where lndlcated, and any other SeMce we offer iou itraii.rerences
these T's & C's. Addltionat terms witt apply to certain Devtcer anU appttca*ons ltheterms may come from TAG or a thlrd party) and wlll be provlded Mt|'td Dert." o.prior to the use of the app[lcation, as.ap[lcable. Atso, a'dlfferent orspute resotution
provislon may. ?pfty to seMces provtded s another company tthe dl3irjG resotutton
provisions In thls Agreement stitt appty to oirr SeMces).

Pre-Pald Servlces
Att TAG SeMces are provided on a pre-paid basis. IAG does not condlgon theprovislon of SeMce on a consumer's credlt ratfng, credlt hlstory or oit * *"thod ofdetermlnlng credit worthiness. TAG does not proiiUe your paymlnt hlstory and otheraccount. bllting/charge informatlon * jn,'credlt repoitrng aten.y- 6r industry
clearlnghouse. You aren't responslble for paytng an larty irnfrrn"*ori'r"" ,r,*n
terminating SeMces and no deposits are held.or-re{ulred as i condlgon of Service nor
does TAG have any preset account spending UmiB.

our Rlght.To change The {greement & your Related Rlghts
w9 may. change.any part o{ the Agreernent at any time, inctudfng, but not timlted to,rates,.charges, how we catcutate charges, or ttr6 ToS. 

'*e *rf iiooi,ie'vou'notrce ormaterlat changes, and. may provldg yoi notice of non.maierrat irranGiil; manner
consistent wlth the Agreement (see 'Frovldlng Notlce To Each &trd. ilrder The
Agreement" sectton), qnd/or pursuant to any appftcabte oruer* rute;;;"g;l;ilons ofa regutatory authority having Jurisdictlon over itre SeMces or ttris Aireer*fit.-
Our R[ht To Suspend Or Termlnate SeMcec
TAG witl not terminate seMce upon tess {1n rs^ days written notice to you, exceptfor-those specific circumstances described herein. 'Specificail,y, 

TAG can, wtthoutnotlce, suspend or termrnate any sewice at any time foi the f;ti;wi"i'r""*n1r,
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1) lf a condltion immedlatety dangerous or hazardous to llfe, physlcal safety, or
property exlsts; or

2) Upon order by any couri, the Commisslon, or any other duty authorized pubtic
authority; or

3) For a vlotadon or breach of this Agreement
4) lf servlce was obtalned fraudutently or without the authorization of tlre

provlder or is being used for, or suspected of being used for, fraudutent
purposes; or

5) Obtainlng seMce by subterfuge that lncludes, but ls not restrlcted to, an
appticatlon for servtce at a tocatlon ln the name of another party; or

6) ln accordance wlth the nrles and regutations of any regutatory or govemmentat
authorlty havlng Jurlsdictlut over the seMces and/or devlces that are subject
to the terms of this Agreemmt.

Your Rlght To Change SeMces & When Changer Ara Effectlve
The account hotder can typlcatly change SeMces upon request. ln some instances,
changes may be conditloned on payment of certaln charges. Changes to Servlces are
usually effectlve at the start of the next monthty servtce rene\ryat date. We may, but
are not obtlgated to, provlde you the opprtunlty to authorlze someone e{se to-make
changes to your SeMces. You are responslble for any changes to your SeMces made
by a person you authorlze and *rose changes wltt be treated as mqdiffcatlons to the
Agreement.

Your Rlght To Termlnate SeMces
You can termlnate Servlces at any tlme by catting us and requestlng that we
deactivate att SeMces. ln addltlon, if you retum or prwlde your Devlce to TAG and
fait to either deactivate seMce on tfie Devlce or actlvate another 0evlce ln
csnnectlon wlth your Servlce, y/e reserve the right to termlnate your SeMce. You are
responslble for atl charges lncurred prior to terminatfon. lf SeMcet are terminated
before your next mmthty seMce renewal date, we won't prorate charges to the date
of termlnatlon and yot won't recelve a credlt or refund for any unused SeMces.

Restrlctlons On Us{ng SeMces
You can't use our SeMces:

(1)in a way that csuld cause damage or adversety affect any of our other
customers or our reputation, networ*, property or SeMces; or

(2) in any way prohlblted by the term: of our SeMce.Plans or the Agreement. you
cannot ln any manner resetl the SeMces to another party.

See our AUP for additlonat restrlctions on the use of our SeMces.

Your Devlce, Number & E-mallAddress; Catler lD
!{e don't manufacture any Device we mlght set[ to you or that is associated with our
Services, and we aren't responsibte for any defects, acts or omlssions of the
manufacturer. The onty warrantles on your Dedce are the tlmited warrantles glven to
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you by the manufacturer directty or that we pass through. your Device is designed tobe activated on the TAG netwdk and in other .or"r.g" areas we make avaitable toyou' As programmed, it witt not accept wiretess servic6 from ano*rei'carrier. Exceptfor any tegat right you may have to port/transfer your phone number to or fromanother carrier, you have no and cannot gain any (for exampte, through pubtication,
use, etc') proprietary, ownership or.otheirights io uny phone nrmu"i, identificationnumber, e'mail address or other identifier-w" iitign to you, your Device or youraccount' We'tt notify you if we decide.to change or?easslgn t-hdm. your raopd.*has a software programming tock that protecls certain o? the handset,s operatingparameters against unauthorized reprogramming.

Porting/Transferri ng p hone Numbers
we don't guarantee that number transfers to or from us witt be successfut. lf youauthorize another carrier to transfer a. number away from us, then that is considereda request by you to us to terminate att of the services associated with that number.Further, in transferring a number to TAG from another carrier, you are sotetyresponsibte for att charges bitted or.incurred prior to deactivation oi r"irl." with yourprior carrier and for any appticabte earty iermination fees assessed by your priorcarrier.

coverage; where your Device wifi work; service speeds
our coverage maps are avaitabte on our website. The specific network coverage youget witt depend on the radio transmissions your Device can pick up and services you,vechosen' out' coverage maps provide high tevet estimites oi our iou"iul" areas whenusing services outdoors under optimat ionditions. coverage isn't avaitabie everywhereand Service speeds are.not guaranteed. service speedshuv J"p"nJon tne servicepurchased' Actual speeds wit[ vary. Estirnating wiriteis coverage, signal strength andService speed is not an exact icience. Thire .r" gup, in coverage within ourestimated coverage areas that, atong with other factori both within .ia beyond ourcontrot (network probtems, network or internet conjestion, software, signal strength,your Device, structures, buitdings, weather,. geografihy, topography, seryer speeds ofthe websites you access, etc.1, ma.y resutt-in-aioppea .na btoiro"J .onn".tions,stower service speeds, or othenvise ihpact qe quati'ty of service. servlces that retyon location information, such as E91J 

'ana 
cps riivigition, deplnd-on your Device,sabitity to acquire sa_tettite signats (typicatty not ivaita6t" 1?,Joorii' ana networkcoverage' white your Device is receiving a soflware update, yo, ,iv uL unaute to useyour Device in any manner untit the sofiware update is complete.

Roaming
The term "roaming" typicatty refers to coverage on another carrier,s network that wemay make avaitabte to you based on our agreements with other carriers. Theseagreements may change from time to time and roaming coverage is subject tochange' Your abitity to receive roaming. coverage aepenas on the radio transmissionsyour Device can pick up and the avaitabitlty -or 

roamlng coverag". iac makes noguaranty that roaming coverage witt be avai[abte in att ireas, .n"o- irrin"r, roamingmay not be avaitabte to customers who reside or whose primary use is outside an area
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covered by the TAG Network. Roaming coverage may exist both within and outsidesr rv vvlJtug

B:::::f;.1^.::::uE::::::. ,,r:,li ?*l:" wil gJnerauy inarcat" *n"n vou,re roaming.

?:fld'X:,::J"y:-:::1.":,_ rlrl!: on the .roi,nt oi riirrt"r-rr.i'*i,'it" ,;;;;1' ,;'i
lllll,;,:-"r::,1 :::l::: ::I l9l,,b" avalabre or work *," ,rr"';h;"'ff#;
lt::.y1,::_9i1s"IL:": voicemait, cau wairing,-etc.y. rAG reserv", ,i" n;.'i'l;s.rs I r5rrL lv

f.ill.j^t-tTjl1!"_,,Todify, disconnect or suspendlervice if rhe majority of minutes orkitobytes are used for roaming.

About Data Services & Content
TAG's data Services and your Device may attow you to access the internet, text,pictures, video, games, graphics, _music, emait, apptications, sound and othermateriats ("Data Content") or send Data Content etsewhere. Some Data content isavailabte from us or our vendors, white other Data content can be accessed fromothers (third party websit_es, games, ringtones, etc.). we make absotutety noguarantees about the Data Content yo.u-access on your Device. Data Content may beunsuitabte for chitdren/minors, unretiabte or inaicurate, or offensive, indecent orobjectionabte. You're sotety responsibte for evatuating the Data Cont"nl ..."rred byyou or anyone on your account. We strongty recommlnd you monitor Jutu ,irg" bychildren/minors. Data Content from third-farties may atio harm your-Device or itssoftware. To protect our network, services, or for other reasons, we may ptacerestrictions on accessing certain Data Content (such as certain websites, apptications,etc'), timit-throughput or the amount of data you ..n transfer, or otherwise limit orterminate Services. lf we- provide you storage for Data Conteni yo,, nur" purchased,
we may detete the Data Content with noticJor ptace restrictions/timits on the use ofstorage areas. You may not be abte to make oi receive voice catts white using dataServices. Data Content provided by our vendors or third parties is subject tocancettation or termination at any time without notice to vo, inO 

'vo, 
may notreceive a refund for any unused portion of the Data content.

specific Terms & Restrictions on Using Data Services
ln addition to the rutes for using att of our other Services, unless we identify theService or Device you have seteited as specificatty intended for that purpose (forexample, wiretess routers, Data Link, etc.); yo, can'[ use our data services:

(1)with seryer devices or host computer apptications, or other systems that drivecontinuous heavy traffic or data sessions;'
(2) as a substitute or backup for private tinei or frame retay connections; or(3) for any other unintended use as we determine in our sote discretion.

We reserve the right to limit, suspend o-r constrain any heavy, continuous data usagethat adversety impacts our network performance or hlnders access to our network. lfyour Services inctude web or data access, you atso can't use your Device as a modemfor computers or oth.er equipment, untess we identify the Service or oevice you havesetected as specificatty intended for that purpose.

Activation & Miscellaneous Charges
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Based on current business practices, we may charge activation (except for Lifetinecustomers), prepayment, reactivation, progru, ;i oii", fees to estabtish or maintainservice(s). certain transactions ,.y' itro- u" ,ru;*t to a charge (for exampte,convenience payment, changing phone numbers, handset ,pgiuJ"i,ttc.l. you witt beprovided notice of these types of'fees before *" .orpt"te the requested transaction.

Account & Service Charges
You are responsibte for att charges associated with your account and the service(s) onyour account, no matter who adds or uses the serviie(s). chargetinitral, but are nottimited to, usage charges, charges for addition'.t i"ri."s, taxes, surcharges and feesassociated with your services. ihese charges are described or r6r"ir"Jto during thesates transaction, in our marketing materi-ats, and in confirmation miieriats we maysend to you. Depending on your seirice(s), .niri.i ior additionat se,viies may inctudeoperator and directory assistance, voicemait, iatt forwarding, data catts, texts andweb access' lf you (the account hoider) attow unJ ,*t to acclss or use your Devices,you authorize end users,to access, downtoad uni ,i"l"rvices. For services offered ona per'day basis, you witt generatly be charged ro.use u"rore or at the time of use. lncertain instances,, we may charge at sornJpoint after you use the services. servicesoffered on a per-day basis end ztr hours after service is initiated.

How we calcurate your usage For Decrementing purposes
Regular voice Catts: we round up partiat minutes-of use to the next futt minute afterthe first 30 seconds. Time starts when you press "Tatk" or your Device connects to thenetwork and stops 

Yh".n you press "End-" or the network connection otherwise breaks.You're decremented minutes for atl catts that .onn".t, even to answering machines.Minutes won't be decremented for unanswered catts or if you get a busy signat. Forincoming catts answered, minutes are decrem"niua ?ror the tiire irrorttv before theDevice starts ringing until you press END or the neiwork connection othenruise breaks.

Text Messaging: untess speciffc service Ptan terms appty, the rate to receive or send atext message to another phone is 1 minute per t teiimessage either sent or receivedand appties when text messaging is not an inctuded component of a service ptan orwhen att text messages inctudld-in a service pt.n h;; been used. ptan minutes arenot decremented untit the third text message is either sent or received, and roundingdoes not appty.

Data Usage: untess 
-we 

specificatty tett you otherwise, data usage is measured inbytes, kitobytes, [!ga!vtes, and gigabyt.i - not in minutes/time. 1024 bytes equats 1kitobyte ('KB'), 1024 KB equats t m-egioyte, uro ioz<"r"g"uytes equats 1 gigabyte.Bytes are rounded up. to kiiobytes, so you witt be decremented at teast 1 KB for eachdata usage session ('data session';. Rounding o..rir iiil.ru end of 
"rin o.t. session,and sometimes during a data session. oepelnaing on vow data services you may besubject to limitations on the amount of data ;*g;. d.tu s"*ices decrement for atldata directed to your Device's internet address, inctuaing data sessions you did notinitiate and for incomptete transfers. As long ut'vorr-ouvice is connected to our datanetwork, data usage witt decremented. Ex-ampi;; oi data usage decremented for
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include the size of a requested fire or Data content (ga.mg, ringtone, etc.), web pagegraphics (logos, pictures, banners, advertisemeni, etc.), additional data used inaccessing, transporting and routing flre nre on-olr network, oata rrom partial orinterrupted downtoads, re-sent dataland oata associated witn Lnsuicessful attemptsto reach websites o1. us.e applicationr. o.ii u."o ,no 0".r";;bd ;ill vary widely,even between identical aitions or data ."Jrionr. Estimates oi a"t, usage - forexample, the size of downloadable files - 
"= 

noii"liaote preoi.t*. or 
""tual 

usage.

Taxes & Govemment Fees
You agree to pay all federal, state 

.and .local.taxes, fees and other assessments thatare required by law to be collected ano remitteJii fl'," government on the servicesand/or Devices provided.to.you. Tlese cnarges-may crrange from time to time withoutadvance notice' ln most ciicumstances, atifederii, state and local taxes, fees andother assessments are included in the drice ott"iri." for both pre-paid and LifelineSupported Service(s).

Surcharyes
You agree to pay alt. surcharges ("surcharges"), which may include, but are not limitedto: Federal universal servicd various reg.uiatory.ffi"r, tnc aomin[irative charges,gross receipts charges, and charges-for th;-;;h we incur in'cbmprying w*hgovernmental programs. surcharges are not taxes and.are ,oii"qrir"-i by law. Theyare rates we choose to coilect from you and are kept by us il ;il;i;;r in part. Thenumber and type of surcharges may vary deperoi.g ufon the location of the billingaddress of the Device and dan change over'time. rlt" d"t"rmine the rate for thesecharges and these amounts are subj6ct io-cfran6" ,r-;;;'#";#p'on"nt. used tocalculate these a1oullsr.vJewill provide you ;"iid;i any. changes to surcharges in amanner consistent with.this Agreement (iee "eiovioing Notice To Each other UnderThe Agreement" section). How6ver, since some sur.n"rg"s are based on amounts setby the government o1. based on government rormrlas, it wilt not always be possible toprovide advance notice of ner,risurcharges or 

"nrnges 
in the aniount of existingsurcharges' Information on surcharges ii provioed'during the sales transaction. lnmost circumstances,. all surcharges ire included in ine pride of service. witn respectto Lifeline supported service, n5 additio.;16;ilrig"r are assessed, apptied to orlevied on Lifeline supported service. rurftrei, wiil ih" exception of taxes or othercharges that are reqyirgd !y raw or;uriJictil, ;;;i""r"noioi.nrrg", associatedwith Lifeline supported service are. all inctusive, crearly oocurneiieo and fullydisclosed to the Lifeline applicanusubscribei-rrJ'rny 

.regutatory authority havingjurisdiction over such servicbi prior to the commenlement of service.

Customer Service
lf you have a service orbiiling probre119r.r9^uiy, you may contact rAG,s customerservice Department toll freg at (aool 959491b. Wd*irr mate ,rii"rr"r"bte attemptsto resolve your problem or inquiry. fn the event ttre Customer servi"" deprrtment isunable to resorve_ your- r::le, .your dispute *iii-b" escarated to ine appropriatesupervisory personnel of rAG. f you are stiil unsatisfieJ il);; viur'i.rr" remainsunresolved, TAG supervisory personnel will p.rio" V"u with contact information for
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the appropriate Consumer Affairs/Customer Dispute Resotution department of the
3t9van1 Utitity Commission or other Regutatory Authority for your it.t" and/or theFcc. This information can atso be located on TAG,s website atwww.tagmobile.cam/utititycommissioncontacts. ln the event that you wish to pr*r"
resotution of your issue with TAG directty, the Dispute Resotution provisions of this
Agreement witt appty.

Protecting Our Network & Services
We can take any action to:

(1) protect our network, our rights and interests, or the rights of others; or
(2) optimize or improve the overat[ use of our network and'services.

Some of these actions may interrupt or prevent legitimate communications and usage,for exampte message fittering/btocking software io prevent SPAM or viruses, timitlng
throughput, limiting access to certain websites, apptications or other Data Content,prohibitions on unintended uses (for exampte,'use'as a dedicated tine, or use as amonitoring service), etc. For additionat information on what we do to protect our
customers, network, Services and equipment, see our AUp.

Your Privacy
Our Privacy Poticy is avaitabte on our website. To review the policy, visitwww.tagmobit*.com. This poticy may change from time to time, so review it withregularity and care.

CallMonitoring:
To ensure the quatity of our Services and for other tawfut purposes, we may monitor
or record catts between us (for exampte, your conversations wiih oui customer seryice
or sates departments).

Contact:
You agree that we may contact you for Service retated reasons through the contactinformatiol you provide, through the Services or Devices to which yo-u subscribe orthrough other avaitabte means, inctuding text message, emait, fax, relorded message,
mobite, residentiat or business phone, or mait.

CPNI: As we provide tetecommunications products and Services to you (the account
holder), we devetop information about the quantity, technicat configurition, type and
destination of tetecotnmunications producti and 

-Services 
you use, as we[[ as someother information ("CPNI"). Under federal taw, you have ihe righi, .nd *" have aduty, to protect the confidentiatity of your ceNl. For 
"r.rf,t", we rmprement

safeguards that are designed to protect your CPNI, inctuding authentication
procedures when you contact us.

Third Party Applications: lf you use a third. pafy apptication, the apptication may
access, cottect, use or disctose your personat infoimation or require faC to disctose
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your information, inctuding [ocation information (when appticabte), to the apptication
provider or some other third party. lf you access, use or authorize third party
apptications through the Services, you agree and authorize TAG to provide
information retated to your use of the Services or the apptication(s). You understand
that your use of third party apptications is subject to the third party's terms and
conditions and poticies, inctuding its privacy poticy.

lnformation on Devices:
Your Device may contain sensitive or personal information. TAG is not responsibte for
any information on your Device, inctuding sensitive or personal information. lf
possibte, you shoutd remove or otherwise safeguard any sensitive or persona[
information when your Device is out of your possession or controt, inctuding, but not
timited to, retinquishing, exchanging, returning or recycting your Device. By
submitting your Device to us, you agree that our emptoyees, contractors or vendors
may access att of the information on your Device.

Location Based Services
Our network generatty knows the location of your Device when it is outdoors and/or
turned on. By using various technotogies to locate your Device, we can provide
enhanced emergency 911 ("E-911") services, and optional location-sensitive services
provided by us or a third party. Network coverage or environmental factors (such as
structures, buitdings, weather, geography, landscape, and topography) can
significantty impact the abitity to access your Device's tocation information and use of
location -sensitive services.

You agree that any authorized user may access, use or authorize TAG or third party
location sensitive apptications through the Services. You understand that your use of
such location sensitive apptications is subject to the apptication's terms and
conditions and poticies, inctuding its privacy poticy. lf you activate location sensitive
services for devices used by other authorized users, you agree to inform the
authorized user(s) of the terms of use for location sensitive apptications and that the
Device may be tocated. For additional information on location-sensitive services, see
our Privacy Poticy at our website.

911 Or Other Emergency Calls
Pubtic Safety Officiats advise that when making 911 or other emergency catts, you
shoutd atways be prepared to provide your location information. Untike traditionat
wiretine phones, depending on a number of factors (for exampte, whether your Device
is GPS enabted, where you are, whether tocal emergency service providers have
upgraded their equipment, etc.), 911 operators may not know your phone number,
your tocation or the location of your Device. In certain circumstances, an emergency
catl may be routed to a state patrol dispatcher or atternative location set by tocat
emergency service providers. 8911 service, where enabled by tocal emergency
authorities, uses GPS technotogy to provide location information. Even when
avaitabte, however, E911 does not atways provide accurate location information. lf
your Device is indoors or for some other reason cannot acquire a satettite signat, you
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may not be [ocated. Some Devices have a safety feature that prevents use of the
keypad after diating 911 ' you shoutd .fottow voice prompts when interacting with
emergency seryice providers emptoying lvR systems to screen catts.

Handset Warranty
TAG Mobite offers a Limited 90-day Warranty on handsets provided free to Lifetine
customers, with a-Futt Warranty in effect for the first 1O business days fottowing
customer receipt of the equipment. Specificatty, TAG Mobite Lifetine handsets witt b6
reptaced free of charge up to 10 business days fottowing customer receipt for any
reason. After 10 business days, TAG Mobite assesses a S2g-reptacement fee for tost or
stoten handsets provided free with the standard Lifetine Ptans. Free Lifetine phones
that are found to be defective after the initiat 10 business days may atso be reptaced
free of charge, with the exception of damage or defect resutting from misuse or abuse
of the equipment.

lf Your Device ls Lost or Stolen
Catt us immediatety if your Device is lost or stolen because you may be responsibte for
usage occurring before you notify us of the atteged tosi or theft. you agree to
cooperate if we choose to investigate. the matter (provide facts, sworn statements,
etc.). We witt not.prorate charges to the date of termination and you won't receive acredit or refund for any unused Services if you choose to terminate Services as a
resutt of loss or theft of your Device.

Disclaimer of Warranties
WE MAKE NO REPRESENTATIONS OR WARMNTIES, EXPRESS OR IMPLIED, INCLUDING(ro rHE ExrENr {LLpyEP_BI LAW) ANY IMPLIED WARMNry oF MERCT-iANrABtLtry,
NON.INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING YOUR
SERVICES.(INCLUDING YOUR DEVICE). WE DONT PROMISE UNINTERRUPTED OR ERROR.
FREE SERVICES AND DON'T AUTHORIZE ANYONE TO MAKE WARMNTIES ON OUR
BEHALF.

You Agree We Are Not Responsible For Certain problems
You agree that neither we nor our vendors, supptiers or licensors are responsibte for
any damages resutting from:

(1) anything done or not done by someone etse;
(2) providing or faiting to provide Seruices, inctuding, but not timited to,

deficiencies or problems with a Device or network-coverage (for exampte,
dropped, btocked, interrupted Services, etc.);

(3) traffic or other accidents, or any heatth-retated ctaims retating to our Services;
(4) Data content or information accessed white using our servicesf
(5) an interruption or faiture in accessing or attempting to access emergency

services from a Device, inctuding through 911, Enhanced gt1 or otherwise;
(6) interrupted, faited, or inaccurate location information services;
(7) information or communication that is btocked by a spam fitter;
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(r)fl:",T:" :: I:y^:^"rl:.^:',llv lorputer-or equipment connecred to your

3:::1^,"'^*I3^1i"^:: l?:l ?l .nv rnrormitio; ;i;i-"ii";il il;;:computer, equipment, or sprint storage space from your use of tne serviles"oi
*":^rJ 

r::::,^ y3Tr,: j, down [oad, orh. iicior, *n i*t, materia rs, data, rexr,images, video or audio; or
(9) things beyond-.our controt, inctuding acts of God (for exampte, weather-retatedphenomena, fire, earthquake, hurn:cane, eti.), riot, strike, ;;, terrorism orgovernment orders or acts. You should imptement appropriate safeguards tosecure your Device, computer or equipment and to 6iir.:uploui rnformationstored on each.

You Agree our Liability ls Limited -l,lo consequential Damages
To rHE EXTENT Allo.w.E?-BY LAw, ouR LlABlLiiv roC MoNETARy DAMAGEs FoR ANyCLAIMS YOU MAY HAVE AGAINST US IS I-TT,,TTEO TO NO MORE THAN THEPROPORTIONATE AMOUNT OF THE SERVICE CHARGES ITTNIEUTABLE TO THE AFFECTEDPERloD. UNDER No clRcuMSTANcEs ARE wr'- fnau FoR ANy TNcTDENTAL,cgtlsEaUENTlAL, PUNITIVE oR SPEclAr ontalcEs br aNy NATURE wHATSoEVERARlslNG our oF oR RELATED To pRovrDrNG oR FAiLTNG To pRovrDE sERVTCES rNcoNNEcrloN wlrH A DEVlcE, INCLUDING, BUT Nor lirt,rrrED To, Losr pRoFtrs, LossOF BUSINESS, OR COST OF REPLACEMENT PRODUCTS NNO STNVICTS.

DISPUTE RESOLUTION
we Agree To First contact Each other Mth Any Disputes
we each agree to first contact each other. with anf alsputes and provide
description of the probtem, atl relevant documenfs/information and theresotution. We agree to contact each other as oescribed in the providing
Each other under The Agreement section of the T,s & C,s.

a written
proposed
Notice to

lnstead.of suing ln _court, we Each Agree To Arbitrate Disputeswe each agree to finatty settte att di-sputes tas ierinea ana subject to any specificexceptions betow) onty by arbitration. tn arbitration, there'sl ill;;g; or jury andreview is timited. However, just as a court woutd, the irbitrator must honor the termsand limitations in the Agreement and can u*ri-th" rur" damages and retief,inctuding any attorney's fees authorized by taw. ft,e aiuitrator's decision and award isfina[ and binding, with some exceptions under the Federat Arbitration ait [FM,.), andjudgment on the award may be entered in any.orii*ittr jurisdiction. We each atsoagree as fottows:

(1) "Disputes" are any claims or controversies against each other related in any wayto our Services or the Agreement, inctuding, but not timited to, coverage,Devices, privacy,.or advertising, even if it arisls after Services have terminated- this inctudes ctaims you bring against our emptoyees, ig"rtr, iffiti.t", o,"other representatives, or that we Uring against you.
(2) lf either of us wants to arbitrate a dls-pu[e, *u'igr"u to send written notice tothe other providing a description of the dispute, previous efforts to resolve thedispute, att supporting documents/inforr.tion, and the propoi"J resotution.
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Notice to you witt be sent as described in the Providing Notice to Each other
Under The Agreement section of the T's & C's and notice to us witt be sent to:Tag Mobite, LLC, Attn: General Counset; 1330 Capital-pirf*iv,'Carro[tton, TX75006' We agree to make attempts to resotve the disputu. lr *d cannot resotvethe dispute within forty'five (45) days of receipt oi the notice to arbitrate,
then we may submit the dispute to foimat arbitration.

(3)]he FM app.ties to this Agreement and arbitration provision. We each agree theFAAIs provisions, not state [aw, govern a[[ questions of whether a dispute issubject to arbitration.
(4)Untess we each agree otherwise, the Arbitration witl be conducted by a singteneutral arbitrator and witt take ptace in the county of the tast bitting address ofthe Device. 

.we witt agree on the arbitrator, ano ir *" ..nnoi.'tl", then thearbitrator witt be appointed by the court as providea uy ttre raa. "'
(5) The arbitration 

-wift be governed by the arbitration rutes setected by theArbitrator. The federat or state taw that appties to the lgreement witt atsoappty during the arbitration.
(6) We each agree not to pursue arbitration on a ctasswide basis. We each agreethat any arbitration witt be solety.between you and us tnoi uiorght on behatf ofor together with another individuat's ctaim;. lf for inv i"uro?i any court orarbitrator hotds that this restriction is unconscionabte or unenforceabte, thenour agreement to arbitrate doesn't appty and the dispute must be Urorint incourt.
(7) We each are responsibte for our respective costs relating to counset, experts,

and witnesses, as wetl as any other costs retating to the-arbitration. However,
we witt cover any arbitration administrative or fiting f""r u6orli- 

-

p. 525 if you a.re seeking [ess than 51,OOO from us; orb' the equivatent court fiting fees for a court action in the appropriatejurisdiction if you are seeking s1,oo0 or more from us.

Exceptions To Our Agreement To Arbitrate Disputes
Eiller of us may bing qualifying ctaims in smatt ctaims court. ln addition, thisarbitration provision does not prevent you flom fiting your dispute with any federat,state or [oca[ government agency that ian, if the taw-altows, ,""k retie? against us onyour behatf.

No Class Actions
TO THE EXTENT A!LgIVE? BY LAW, WE EACH WATVE ANy RIGHT TO puRsuE DtspurEsoN A CLASSWIDE q{s]! THAT lS, TO EITHER JOIN A CLAIM WtrH THE CLATM OF ANyOTHER PERSON OR ENTITY, OR ASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ONBEHALF OF ANYONE ELSE IN ANY LAWSUIT, ARBITMTION OR OTHER PROCEEDING.

No Trial By Jury
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO TRIAL BY JURY INANY LAWSUIT, ARBITRATION OR OTHER PROCEEDING.

29



lndemnification
You agree to indemnify, defend and hotd us harmtess from any claims arising out ofyour actions, inctuding, but not timited t9, your use or ihe Seryice ino .nvinformation you submit, post, transmit or make avaitabte via the Service, faiting toprovide appropriate notices regarding location-sensitive services (see "Location Based
Services" section), faiture to safeguard your passwords, backup qr"ition to your
shared secret question or other aciount tnformation,- o. viotating this Agreement orany poticy referenced in this Agreement, any appticabie law or r"g"rtitton or the rightsof any third party.

Providing Notice To Each other under The Agreement
Except as the Agreement specificatty provideiotherwise, you must provide us noticeby catting or writing us as instructed on our website. 

'We 
witt prbvide you noticethrough one or more of the fottowing: correspondence to your last known bittingaddress, to any fax number or e-mait address you've provided ,r, uy catting you onyour Device or any other phone number you've frovided us, by ,;il" il;sage on your

Device or any other phone number youve provided us, or by text message on your
Device.

Other lmportant Terms
Subject to federal taw or untess the. Agreement specificatty provides otherwise, thisAgreement is governed sotety by the taws of the state of Teias, withoui iegara to theconflicts of taw rutes. lf either of us waives or doesn't enforce u ruqri*rent underthis .Agreemelt in an instance, we don't waive our right to tat;i enforce thatrequirement. Except as the Agreement specificatty provid& otherwise, ii any part ofthe Agreement is hetd invatid or unenforceabte, *re'reit of this lgr""r"nt remains infutl force and effect. This Agreement isn't for the benefit orany;rJ;;r,y except ourcorporate parents, affitiates, subsidiaries, agents, and predeceisors and iuccessors ininterest. You can't assign the Agreement or any of your rights or dutiei unaer it. Wecan assign the Agreement. You cannot in any manner resetl the Services to anotherparty. The Agreement and the documents it incorporates make up the entireagreement between us and replaces att prior written or spoken agreements. you can,trety on any contradictory documents or statements bi sales or service
representatives. Th.e. rights, obtigations and commitments in the Agreement that, bytheir nature, woutd togicatty continue beyond the termination of S6rvices (inctuding,
but not timited to,.those retating to comptaints, payment, E911, dispute resotution,
no ctass action, no jury triat), survive termination of iervices.
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